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Our Mission:
Grow U.S. exports to increase U.S. jobs.

Worldwide Recognition
As the U.S. government, we can open doors that no one 
else can in markets around the world.

Global Network
Our unmatched global network with trade experts in 
more than  76 markets can provide you with on-the-
ground knowledge and connections.

Results Driven
Our expert, in-person counseling is unparalleled and 
designed to help you succeed in global markets.

How we are different
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The Diplomatic Branch of the 
U.S. Department of Commerce

About
FCS

What is the Foreign 
Commercial Service?
The U.S. Foreign Service consists of 19,000+ Officers across six 
U.S. Foreign Affairs Agencies. The Foreign Service Act of 1980 
designated the U.S. Department of Commerce as the lead on 
Commercial Affairs. The Foreign Commercial Service (FCS) 
employs Commerce’s 240+ Commercial Foreign Service 
Officers. US&FCS has 1,700 employees across the U.S. and at 
U.S. Diplomatic Missions in over 75 countries. 

Did you know 
there are Four

U.S. Foreign 
Service 

Agencies?



U.S. Export Data



Total volume of U.S. exports of trade goods 
From 1987 to 2021
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Source: Statistica 

https://www.statista.com/statistics/186577/volume-of-us-exports-of-trade-goods-to-the-world-since-1987/


Key Data Points
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Source: Statistica 

U.S. export volume growing on an overall positive trend
Over the past three decades, the total volume of the trade goods exported from the
United States had an overall positive trend and grew significantly. However, periods of
global economic turmoil took its toll on this growth along the way. In the aftermath of
the global financial crisis of 2007-2008, the U.S. export volume of trade goods
suffered a substantial decline, marking the end of a six-year trend of uninterrupted
growth.

The Pandemic Effect
The total volume of exported trade goods from the U.S. fell to about 1.42 trillion U.S.
dollars in 2020, illustrating the impact of coronavirus (COVID-19) pandemic on the
country’s international trade activities. Nevertheless, the export volume of trade
goods recovered rapidly in the following year and reached to an all-time high value of
about 1.75 trillion U.S. dollars.

U.S. International Trade
The United States is the second largest trade goods exporter in the world and has
a total annual export value (services and goods combined) of over two trillion U.S.
dollars. That said, for the last two decades, the U.S. had a trade deficit in trade goods,
making the country a net importer of goods in terms of trade value. The majority of
the goods the country is exporting are manufactures.

Top Destinations of U.S. Goods
Canada and Mexico. The volume of U.S. export of trade goods to Canada alone
oscillated between 250 billion U.S. dollars and over 300 billion U.S. dollars in the last
decade.

https://www.statista.com/statistics/186577/volume-of-us-exports-of-trade-goods-to-the-world-since-1987/


Washington State

940,800 Jobs
Supported by exports from Washington companies 2018, 
representing 20.6% of all jobs in the state.

12,079 Companies 
Washington companies who exported goods in 2019.

89 Percent  
Of Washington’s exporters are small or medium sized companies.

Most Recent Export Facts and Figures

$41.3 Billion
Goods exports from Washington in 2020, a 32% 
decline compared to 2019 driven by the impact of 
the COVID-19 pandemic on the global economy.

U.S. COMMERCIAL SERVICE Overview trade.gov/washington-seattle



Opportunities
More than 70% of the world's purchasing power is outside of the United States.

Competitors are increasing their global market share while the U.S. is underperforming.



With only 12% of the United States GDP 
generated by exports, it’s safe to say we have a 
lot of room for growth.

Other countries have much higher percentages 
of GDP % generated by exports.

The U.S. Commercial Service works to fill that 
space.

32% Canada

12% United States

20% China

30% United Kingdom

47% Germany

20% India

44% Korea

Opportunity

U.S. COMMERCIAL SERVICE Overview EXPORTS OF GOODS & SERVICES (% GDP)
WorldBank2017



Supported by U.S. exports of goods and services in 2019.

10.7 Million Jobs



Return on 

For every $1 allocated to the Commercial Service,  
about $360 returns to the U.S. economy.

Investment



Exporting can be profitable for businesses of all sizes. 

Results for U.S. 
Small Businesses



$2 Million
Average annual revenue increase reported by CS 

clients last year.



Companies that 
export, grow faster.

And are less likely to go out of business.



Challenges
From determining which markets to pursue, to identifying partners, to deciphering compliance 

documentation, there are challenges to overcome when growing your business internationally
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CONNECTING YOU

TO GLOBAL

MARKETS



The world is open for your business.
Our global network of experienced trade professionals is located throughout the United 
States and in U.S. Embassies and Consulates worldwide. Whether you’re looking to make 
your first export sale or expand to additional markets, we offer the expertise you need to 
connect with opportunities and increase your bottom line.

Our Services

Export Counseling
• Learn about the export process and develop effective market entry and sales strategies. 
• Find out about export documentation requirements and import regulations of foreign  markets. 
• Learn about U.S. government export controls, compliance and trade financing options.

Market Intelligence
• Analyze market potential and foreign competitors. 
• Obtain useful information on best prospects, financing, laws, and cultural issues. 
• Conduct background checks on potential buyers and distributors.

Business Matchmaking
• Connect with pre-screened potential partners. 
• Promote your product or service to prospective buyers at trade events worldwide. 
• Meet with international industry and government decision makers in your target markets.

Commercial Diplomacy
• Address  trade obstacles to successfully enter international markets. 
• Benefit from coordinated U.S. government engagement with foreign governments to 
protect U.S. business interests.

Let our global network 
work for you.

Worldwide Recognition
As the U.S. government, we can open doors that no 
one else can in markets around the world.

Global Network
Our unmatched global network with trade experts in 
more than 76 markets can provide you with on-the-
ground knowledge and connections.

Results Driven
Our expert, in-person counseling is unparalleled and 
designed to help you succeed in global markets.
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Export Counseling
International Business Development
The U.S. Commercial Service provides you with reliable information and
personalized counseling at every step of your export journey- from
strategy and planning, financing and logistics, market entry and
expansion, to advocacy, and even eCommerce counseling. Our trade
experts are here to address your concerns and guide you to success in
the global marketplace.

eCommerce Innovation Lab
The eCommerce Innovation Lab helps U.S. business by identifying
export opportunities across the ecommerce sales channels, through
concentration on client digital strategy development, use of Website
Globalization Review gap analysis tools, and the online eCommerce
Export Resource Center business library to help companies adapt and
grow in the digital economy.

U.S. COMMERCIAL SERVICE Overview trade.gov/export-solutions

Challenge: 
No or few full-time 

devoted international 
sales staff, lack of 

experience in market 
selection and entry.



Market Intelligence
Country Commercial Guides
Prepared by trade and industry experts,
Country Commercial Guides provide
information on market conditions,
opportunities, regulations and business
customs for over 125 countries. Country
Commercial Guides detail important factors
to help you decide if a market is right for
your product or service.

Customized Market Research
Customized Market Research answers
questions about an overseas market
including; market trends & size, customary
distribution and promotion practices, market
entry requirements, product standards and
registration, regulations, key competitors and
potential agents, distributors, and strategic
Partners.

Initial Market Check
The Initial Market Check is an initial
assessment of the market potential of your
product or service in the targeted market. The
service gauges the potential of a specific
product or service in a market by gathering
feedback from up to five industry participants
and provides recommendations on whether
to pursue the target market.

International Company Profile
The International Company Profile provides
U.S. companies and economic development
organizations with a comprehensive
background report and full analysis on a
specific foreign company. Reports provide
general business information, background and
product information, key officials, references
contacted by ITA, financial data/credit
worthiness, reputation, results of site visits
and interviews with principals; information
sources consulted in preparing the report; and
analysis of information.

U.S. COMMERCIAL SERVICE Overview trade.gov/export-solutions

Challenge: 
International market 

intelligence can be costly, 
and it can be difficult to 

determine who to 
trust and where 

to begin



Business Matchmaking

Single Company Promotion
Provides U.S. companies with promotional
services to help increase the awareness of
their product or service in a specific market.
The promotional event may consist of a
technical seminar, press conference,
luncheon, dinner, or reception with targeted
direct mail or email campaigns.

International Partner Search
Provides U.S. firms with a list of up to five
prospective agents, distributors and
partners that have expressed an interest in
your product or service. Virtual introduction
via teleconference to the identified contacts
also available.

Featured U.S. Exporter Listing
A listing in the directory of an overseas U.S.
Commercial Service’s website gives U.S.
exporters targeted exposure to more
effectively help them find foreign business
partners in specific local markets. It allows
local importers to find U.S. exporters
interested in exporting to a specific local
foreign market.

Gold Key Service
Provides U.S. firms traveling to a foreign market with up to five
pre-screened appointments to establish relationships with potential
overseas agents, distributors, sales representatives, business
partners and other local, in-country entities.

Business Service Provider Listing
An online program to help U.S. exporters
identify a professional export service provider
to support them in the assessment, financing,
or completion of an export transaction.
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Challenge: 
Identifying 

international buyers, 
agents, partners or 

distributors



Certified Trade Missions
Organized with select trade organizations,
missions are customized to meet the needs
of groups of U.S. companies participating.
Missions may include activities such as
market briefings, Gold Key Service,
receptions, site visits, and technical
seminars.

International Trade Fairs
Certified trade fairs feature a U.S. Pavilion
and represent a U.S. Department of
Commerce endorsement that the fair offers
a high-quality, multifaceted opportunity for
American companies to successfully market
their product/services overseas.
Participating companies receive U.S.
Commercial Service assistance with access
to prospective foreign buyers, agents, and
industry representatives. Other services
include pre-show industry/country market
briefings, one-on-one export counseling,
onsite promotion, and more.

Trade Show Representation
The Trade Show Representation Service
provides U.S. companies and economic
development organizations with the ability
to increase their marketing exposure at an
overseas trade show when they are unable
to attend in-person. Multiple clients’
products and services may be showcased by
the Commercial Service at the event.

Organized by the U.S. Commercial Service,
these annual business development forums
focus on an industry and/or world region. The
conferences feature one-on-one meetings
with U.S. Commercial Service diplomats
visiting from abroad; panel discussions on the
latest industry trends; export education; and
extensive networking with U.S. trade officials
and leading private sector experts.

Organized by the U.S. Commercial Service,
Trade Winds missions include a business
development forum in its host city, consisting
of regional and industry specific conference
sessions as well as pre-arranged consultations
with U.S. Diplomats representing commercial
markets throughout the region. Participating
companies can customize a business
matchmaking schedule with multiple stops,
based on input from our in-country
Commercial Specialists, and grow their
international sales through meetings with pre-
screened potential buyers, agents,
distributors and joint-venture partners during
the mission.

Commercial Service
Presented Events

International Buyer Program
At major domestic industry trade shows, the
U.S. Commercial Service provides services
including on-site introductions to foreign
buyers; networking; export counseling;
market analysis; and business
matchmaking.
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Commercial Diplomacy

Report a Trade Barrier
File a complaint with the International Trade
Administration’s Trade Agreements
Negotiations and Compliance Office. This
office works with U.S. businesses to help
ensure that foreign governments adhere to
and do not impose trade barriers
inconsistent with their trade agreement
obligations.

Trade Dispute Resolution
We can provide information to help you
resolve common trade disputes like
customs issues. In some instances, we may
be able to make inquiries directly with the
foreign government.

Advocacy Center
The Advocacy Center coordinates U.S. Government Advocacy efforts for U.S. exporters
competing on foreign projects or procurement opportunities that involve foreign government
decision-makers, including foreign government-owned corporations. U.S. Government
Advocacy assistance helps level the playing field on behalf of U.S. exporters and workers
competing for international contracts against foreign firms and to promote the growth of
exports of U.S. goods and services around the world.
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Challenge: 
Unfair 

international trade 
practices or trade 

disputes



Seattle Success Story
Global Digital Strategy Yields Surge in Web Visits for 
Seattle-Based Fragrance Firm
In 2020, the Seattle boutique fragrance line Molly Ray Parfums reached
out to US Commercial Service Seattle (CS Seattle) for assistance
defining and implementing a digital strategy. CS Seattle performed a
Website Globalization Review, a service that looked at Molly Ray
Parfums’ website from an international sales acquisition standpoint.

In March 2021, Molly Ray Parfums participated in CS Seattle’s four-week
Digital Strategy Webinar series. After attending and learning more
about website globalization and implementation, Molly Ray Parfums
received guidance on securing Small Business Administration STEP
funding to help pay for the services of a local digital marketing service
provider.

The Impact
After training and help by the consultant, Molly Ray Parfum’s saw a
354.72% increase in visitors over 2021, including a 335.22% increase in
new users. Using ecommerce key performance indicators, Molly Ray
Parfums saw ecommerce key performance indicators like average
session duration of website visitors increased by 64.21%. Additionally,
the rate at which visitors immediately exited pages decreased by 1.96%.
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“You’ve been so 
awesome in all of 

our work together; 
I couldn’t have 
done it without 
you this year!”   

-- Business owner 
Molly Ray



Resources



Resources

Washington Council on International Trade
The Washington Council on International Trade (WCIT) is the state’s
premier organization advocating for trade and investment policies that
increase the competitiveness of Washington state workers, farmers,
and businesses. Our diverse membership includes small and medium-
sized companies, Fortune 500 businesses and agriculture producers
that together represent industries ranging from manufacturing, food,
and retail to technology and science. wcit.org
Read their report on the Origins of the supply chain crisis and the
impacts to Washington state.

Foreign Agricultural Service
The Foreign Agricultural Service (FAS) links U.S. agriculture to the world 
to enhance export opportunities and global food security.
In addition to its Washington, D.C. staff, FAS has a global network of 
nearly 100 offices covering approximately 180 countries. These offices 
are staffed by agricultural attachés and locally hired agricultural 
experts who are the eyes, ears, and voice for U.S. agriculture around 
the world. FAS staff identify problems, provide practical solutions, and 
work to advance opportunities for U.S. agriculture and support U.S. 
foreign policy around the globe. www.fas.usda.gov
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https://wcit.org/
https://wcit.org/wp-content/uploads/2021/12/HPS.WCIT-Supply-Chain-Delays-Blog-Entry-3.0-2.pdf
https://www.fas.usda.gov/international-offices
https://www.fas.usda.gov/


Discover Global Markets: 

The Blue Economy
A Business Development Forum for 

the integrated marine economy
Sept. 20 – 22 | Rhode Island
www.trade.gov/discover-global-markets

Please join us for

https://www.trade.gov/discover-global-markets


Companies can find assistance locally in 
more than 100 Commercial Service 
offices nationwide. 

Your Local 
Office

U.S. Commercial Service, Washington
Seattle, WA
trade.gov/Washington-seattle
Office.Seattle@trade.gov

Diane Mooney
Director
Aerospace & Defense
Diane.Mooney@trade.gov

Bob Deane
Senior International Trade Specialist
Healthcare, Infrastructure, Building Materials
Bob.Deane@trade.gov

Alex Machetanz
International Trade Specialist
Consumer Goods, Education
Alexandra.Machetanz@trade.gov

Thomas Meade
International Trade Specialist
Agribusiness, ICT, Advanced Manufacturing, Maritime
Thomas.Meade@trade.gov

Lisa White
Foreign Commercial Service Officer
Food & Beverage, Safety & Security, Tourism, Foreign Direct Investment
Lisa.White@trade.gov

Liz Laxague
Senior International Trade Specialist
Automotive & Smart Mobility, Energy & Environment
Elizabeth.Laxague@trade.gov

https://www.trade.gov/washington-seattle
mailto:Diane.Mooney@trade.gov
mailto:Bob.Deane@trade.gov
mailto:Alexandra.Machetanz@trade.gov
mailto:Thomas.Meade@trade.gov
mailto:Lisa.White@trade.gov
mailto:Elizabeth.Laxague@trade.gov


Questions?


